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One doesn’t have to operate
with great malice to do great harm.
4 The absence of empathy
- and understanding are sufficient.

R
R Charles M. Blow
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Commitment to providing

Exceptional Service

to diverse cultures takes 4 unigue forms:



Familiarization with selected cultural

KnOWiedge characteristics, history, values, belief systems,
and behaviors of another cultural group

Developing sensitivity and understanding of another cultural
group. Cultural awareness must be supplemented with cultural A w A R E NE S S

knowledge.

Knowing that cultural differences as well as similarities

( SENS|T|VITY J exist, without assigning values (better or worse, right or
wrong) to those cultures

OMPETENC

Integration and transformation of knowledge into
specific standards, policies, practices, and
attitudes to increase the quality of services;
thereby producing better outcomes.

Emphasizes the idea of effectively
operating in different cultural contexts.



 Discuss Terms and Definitions

. TQI+ Lived Experiences

« Application of knowledge to improve
interactions with TOI+ community



Without courage compassion falters; and without
compassion there's no direction for courage.

Brave Spaces vs. Safe Spaces



It is from numberless diverse acts of courage and
belief that human history is shaped. Each time a
man stands up for an ideal, or acts to improve the
lot of others, or strikes out against injustice, he
sends forth a tiny ripple of hope.

(Robert Kennedy)




People tend to be
very curious and
don’t feel competent
1f they don’t




LGBTQ Youth:
Yoices of Trauma,
Lives of Promise

NCTSN o

Traumatic Stress Netwaork


http://www.youtube.com/watch?v=aPV_UEeMZz0

Section 1: Knowledge

Familiarization with selected cultural characteristics, history, values, belief
systems, and behaviors of another cultural group



Alphabet Soup:
“Why so many %*$#&! letters? What do
they all mean?”

Lesbian

Gay

Bisexual & Pansexual
Transgender & Cisgender
Queer

Intersex

Gender Non-Conforming



http://www.youtube.com/watch?v=QIBwSHZAOU0

L_esbian



Gay
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Bisexual & Pansexual
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produced by HERMAN COHEN - pirected by GENE FOWLER Jr. - screenplay by RALPH THORNTON
. A JAMES NICHOLSON-SAMUEL ARKOFF Production - AN AMERICAN INTERNATIONAL PICTURE
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http://www.youtube.com/watch?v=YUDab9piv_U

The Gender Unicorn  Tser

Trans Student Educational Resources

To learn more, go to:
www.transstudent.org/gender

Design by Landyn Pan
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Where Is The Pltmtary Gland?

Hypothalamus



Cisgender

Transgender

Gender
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http://www.youtube.com/watch?v=WXWmv1-4xFg
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% Percentages of respondents who selected that
they “strongly” indentified withterm

Trausmer
MTF (male to female) *- 4%
Iranssexual m 46%
Gender non-conforming or — 32%
FTM (female to male) NS 26%
Genderqueer “ 22%
Two-spint i 1:%
Cross-dresser 1NN 1‘:«%‘ ‘
Androgynous m 13%
ﬁ iﬁ%

l 65%

Third gender
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Queer & Questioning



Gender Non-Conforming (GNC)
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Section 2 Awareness:

Developing sensitivity and understanding of another
cultural group. Cultural awareness must be supplemented
with cultural knowledge.



. TOI+ Lived Experiences

(Connecting risk factors to disparate
outcomes)

« Application of knowledge to improve
interactions with TQI+ community



Knowledge is knowing a tomato is a fruit.
Awareness Is recognizing not to include it in a
fruit salad.
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Awareness moves us
from knowledge to sensitivity



Is It a choice to be queer?
....0CIENCE!

EQUALLY
EXCLUSIVELY MOSTLY ~ HETEROSEXUAL  MOSTLY  EXCLUSIVELY [j NOSEXUAL
HETEROSEXUAL HETEROSEXUAL AND HOMOSEXUAL HOMOSEXUAL [l CONTACTS

HOMOSEXUAL OR REACTIONS

THE KINSEY SCALE



What are the lived experiences of
LGBTQIA+ people?

S kgt ey
. R S,

Q."-\. ) “ Y ..;

2087



heterosexism




m noctis-nova

All it means when people say “you’re speaking
from a place of privilege” is that you're likely to

underestimate how bad the problem is by default
because you are never personally exposed to

that problem. It's not a moral judgement of how
difficult your life is.

Hetero and Cis Privilege:

Finding Compassion for Experiences
that are different than ours.



W Heterosexual
Privilege

| can live with my
partner, doing so
openly to all.
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Cisgender
Privilege

LGN
ALL GENDER
RESTROOM

regardless of gender indentity



.

{| have no fear that if my family
ifinds out about my SO/GlI, there
Wwill be economic, emotional,
~phy5|cal and psychologlcal



Cisgender
Privilege

Strangers don’t assume they
can ask what my genitals
look like or how | have sex.

| have the ability to walk
through the world and
generally blend-in, not being
constantly stared at,
whispered about, or laughed
at because of my gender
expression.




Heterosexual Privilege

| can hold hands with my partner in public
without fear for my safety.




Privilege

Variety of Diverse Positive Role Models

Hollywood depicts people of my gender, and does
not consistently make my identity the punchline of a




| | am able to purchase clothes that match my gender identity. %3
D Without being refused service, mocked, or questioned about i .
" genitals. B

"~ Cisgender Privilege, (%"
o f ‘E[ ;,’;.\:-; — . = gﬁ;‘% 2 ‘




| do not have to
remind friends,
family, teachers,
and classmates
repeatedly which
gender pronouns to
use when referring
to me.

Bruce or Caitlyn? Why does it matter?



"C0MINGg OyT"

15 the process bx{ which someone..

1. Accepts and identifies with their gender identity and/or sexual orientation; and
2. Shares their identity willingly with others.

Som \’/HW\ P We talk about coming out as if 1t were a one time thing. But for

most folks coming out is a series of decisions — sometimes
daily — that LGBTQ people navigate in every new setting they enter. (Most people
arent ke Blion, where they come out once and then the whole world knows)

People may be "out" (@ 1 some spAces, And "W B others.

%) /@ to Family =)/ toFriends #)/@® to Classmates/Coworkers =J/@® to Religious Community

I deciston fo come out to A person or group 15 one of sakety combort, trust, & readness.

It's dangerous, unhealthy, and unhelpful to force someone to come out, or to “out”
someone else (i.e., disclosing someone’s gender identity or sexual orientation to others

without the person’s consent), regardless of your intentions (sometimes people think
they're being helpful, or acting on the person’s behalf to conquer their fears), but...




DON'T:

DO:

L SAy "t Always knew," or downplay the elﬂmhsﬁhw ot thetr ehﬂrihﬂ with you.

2. Go tell everyone, brﬂ%mﬂ About your "hew trans friend"
3. Forget that they are still the person you knew, betriended, or loved before
4 Psk probihﬂ questions, of cross persondl barriers you wouldn't have crossed edrlier.

5. Fssume you know why they came out to you

L ¥now this 15 4 sign of huge Frust! (Yay)

2. Uheck-n on how confidental this 15 (Do other people know? Is this a seeret?)

3 B-emember that their ﬁ&hd&\’/‘;&xuﬂlih 15 Just one dimension (of many) of who they are.
4 Show herest and curosity about this part of them that they are 9hﬂrihﬂ with you.
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Section 3: Sensitivity

Knowing that cultural differences as well as similarities exist,
without assigning values (better or worse, right or wrong)
to those cultures
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Warning Signs of Compassion Fatigue

in Staff

Exhaustion

empathy

Reduced ability to feel sympathy and

Anger and irritability

Increased use of alcohol and drugs

Dread of working with certain chient

Diminished sense of enjoyment of
career

w
>

\

Heightened anxiety or irrational fears

>
"

Intrusive imagery or dissociation

_—
‘

Hypersensitivity or insensitivity to
emotional material

Difficulty separating work life from
personal life

Absenteeism

Impaired ability to make decisions
and care for clients

Problems with intimacy and in
personal relationships

Developed by Christina Clarke, MS, HS-BCP, Coordinator of Continuing Medical Education and

faculty, Wake Forest School of Medicine. Northwest AHEC
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MIN D!\UDCLI})I ESS?

1. DIRECTING OUR ATTENTION TO OUR EXPERIENCE AS IT UNFOLDS.

2. TRAINS US TO RESPOND SKILLFULLY TO WHATEVER
|5 HAPPENING: GOOD OR BAD.

3. IMPROVES OUR THOUGHT PROCESS, FEELINGS
AND CONCERNS FOR OTHERS.

4. HELPS US PERFORM BETTER, FEEL CALMER
- AND LESS DEPRESSED.
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overwhelmed, or unsure, reach for a moment
S n K of calm awareness: a mindfulness SNACK.
= = Here's how to do it:

p Mindful The next time you're feeling stressed out,

4
L
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Stop Kindness
1 ?
Fee]'lng OverWhe]'med E Just stop This is a tricky Ground Respond to
Re member ki RAIN n whatever one. Whatever yourself with yourself and
you're doing. itis you're questions others (mistakes
Four steps to stop being so hard on ourselves. (Stopping, by struggling with about your and all) with
definition, (time, kids, experience and kindness and
requires us to sleepiness, environment: observe how
begin again. frustration) Whatam | that helps things
We can always acknowledge feeling? What get back on
begin again.) it for what it is, do I need right track.

Recognize Allow the Investigate Natural without now?
what's experience with awareness, judgment.
going on to be there, kindness which comes
just as it is from not
identifying
with the

experience







Equality

Equal access to opportunities

Inclusion

Inclusion is a sense of belonging: feeling
respected, valued for who you are; feeling a level of
supportive energy and commitment from others so

that you can do your best at work

inclusion

= DIVERSITY + ENGAGEMENT




Section 4. Competency

Integration and transformation of
knowledge

Into specific standards, policies,
practices, and attitudes

to Increase the quality of
services,

Emphasizes the idea of
effectively operating in different
cultural contexts.

thereby producing
better outcomes.
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The importance of Allies:
Creating safe spaces for

TOI+ people



https://vimeo.com/205834046/f2d69df025

Being an Ally



» Don’t make assumptions about someone’s sexual
orientation or gender identity (JUST LISTEN!)

» Remember that LGBTQIA+ people are a diverse group

» Stand up! Express support for LGBTQIA+ people and

confront derogatory statements, even when you don’t
think there is an LGBTQIA+ person around

s» Language Is of key importance



How to be an ally:



Areas for Intervention:

Schools

-Address bullying

-Support QSA/GSAs




That,s SO.--

i

Corrugg ik

unfortunate si{bap

Ch..and
you oose?

gay:

ere are some other things you could say

ludicrous. naive. frivolous.
irrational. interesting. c'yrlcl)ug.

eccentric. bogus. weak. foolis

. insipid. absurd. ridiculous.
oofy. insipid. absu e

annoying. asinine.
G-sAyesterday. surreal. wack(y).
s m.'..w‘“d“”w'




Areas for
_Intervention:

Schools

-Include facts about
queer people in art and

history
W

We were together, I .
I forget the rest, i
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Areas for Intervention:
Schools

WRAP
[T UP!
L Practice safe sex.

-Teach comprehensive and inclusive sex education




Utah State
Board of
Education

SAFETY
PLAN
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Does SOGI need to be disclosed to
parents?

How can we manage that and keep the
youths' trust?

Areas for
Intervention:

Schools

\ MANDATO! %

-Policies and direction for
school counselors



Areas for Intervention:

TQI+ Experiences of
Family & Community
Rejection
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Rejecting Behavior:
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Telling them you are ashamed of
how they look or act



Rejecting Behavior:

Excluded from
family or friend
activities
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Rejecting Behavior:

Refusing to talk about person’s TQIA+ Identity




Require that others respect the
TQOI+ person

EXxpress positive regard when
s» Understand person discloses TQI+
s» Validate Identity

o Listen



Rejecting Behavior

Blaming a person who
experiences discrimination

Pressuring to be more (or
less) feminine or masculine




Accepting Behaviors

Advocate when mistreated because of TOI+ identity

Support person’s gender expression




Rejecting Behavior

Prevented from learning about their identity or

vf‘_{«
finding LGBTQIA+ resources
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Celebrate ;K L N
the right to read. U

Content may cause you to question your
worldview.
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Rejecting Behavior:

Trying to change their sexual
orientation or gender identity

Sexual orientation and Conversion Therapy IS
gender identity are NOT unethical and

choices. dangerous.



Accepting
Behaviors

Do not allow anti-gay
sentiments to be
expressed

e e O T RO N TN 3 21| DL o e A e e s P e 00

Someone you know is gay.

Maybe even someone
you love.

Think before you speak hate.




Would you CHOOSE
to be
TOLERATED

or to be

WHOLLY ACCEPTED

as you are !




Accepting Behaviors

» Welcome TQOIA%* friends into the home
» Support person in attending TOIA+ local events or activities
A

"You have some queer fnends,

.\:‘fJT('l”'.‘, ' 'o.r.," ‘v...".’ ' T“'-I"' “l.\""”rlll"}\
' - e
aoesnt matter, so long as they're

» RS ww
friends,” was the answer
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Results

Highly rejected people were:

More than 3 times as More than 3 times as

likety to use ilegal likely to be at high
drugs risk for HIV and
STDs

TOI+ Youth Experience

Small changes in behavior have
direct impact on:

» Depression
» Sulcide
» Homelessness

» Substance abuse

» HIV and STIs

» Self-esteem

» LIfe satisfaction

»» Hope for the future




IF YOU'RE OUT IN PUBLIC AND YOU CAN'T FIGURE
OUT A STRANGER'S GENDER, FOLLOW THESE STEPS:

» They, them, their
» ‘“What are your gender pronouns?”

» Mirror language, allow people to choose their own
pronouns and labels

» “Partner,” “Are you seeing someone?”



“Students will be allowed to use the restroom
of their choice.”

WOMEN MEN




The
LGBTQ-Affirmative
Therapist Guild
of Utah

www.lgbtgtherapists.com
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Trdnsgender
Education
| Advoccates

Resources

everyday feminism




Resources

PFLAG Chapters:

» Ephraim/Sanpete County:
. drbuck55@hotmail.com
» Logan/Cache Valley:
. Active FB Page & pflaglogan@gmail.com
» Price
« pflag.price@gmail.com
» Provo/Utah County
» provopflag.org Active FB page
provopflag@gmail.com
» Salt Lake City:

(801) 688 - 2281
slcpflag@gmail.com

» St. George
* (435) 313-3366
. pflag.saintgeorge@gmail.com


http://pflag-saltlakecity.org/




Hallmarks of the
development of
resiliency in youth

s High expectations
s Caring and Support

s& Meaningful
participation within
their communities

s® Positive
Identification with
cultural group




» It’s okay to be confused. Gender and sexuality are very complex.

» Ultimately, you don’t need to understand. You need to be able to
provide compassionate support. Accept people for who they are,
and treat them with human decency.

» Always remember that students are the experts on their own
experience. If you’re not sure what to do, ask the student how
you can support them.
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Jillian Hill, CSW

sosa@utahpridecenter.org

direct line:(385) 831-0872
UPC Phone #: 801-539-8800


mailto:jillian@utahpridecenter.org
mailto:therapy@utahpridecenter.org

